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What is The Good Business Charter? 

The Good Business Charter is an initiative of the Good Business Foundation, a charity registered in 

England and Wales. We encourage organisations of all sizes, including sole traders and non-profits, 

to consider accreditation as a way of demonstrating their commitment to responsible business 

behaviour. We worked closely with our partner organisations, including the CBI, TUC and FSB, to 

establish the ten components which mak.e up the Charter. 

A company must meet requirements in each of these ten areas to receive GBC accreditation (nine 

for charities/public sector). We believe that this is the huge value of the GBC - an all-or-nothing 

accreditation rather than an average scoring - which we think. makes it more transparent and thus 

holds more credibility with employees, customers and other stakeholders. Ultimately you are not 

left guessing - any company that signs up to the GBC will be meeting the criteria for each of the 

components. Accreditation costs are kept to a minimum. 

It is simple and streamlined with accreditation done through online self-certification because we 

want to inspire as many businesses as possible to sign up and change their business behaviour 

where necessary, which we believe will in turn encourage wider good business practice. There is 

rigorous monitoring and enforcement with whistle-blowing actively encouraged. 

Why is it needed? 

97% of consumers in a 2021 poll said they think. it is important for a business to act responsibly (TSB 

Consumer poll, June 2021) 

The Institute of Business Ethics survey (2023) found that 43% of respondents felt that corporate tax 

avoidance was the most important ethical issue for them. This topped the list for the 11th year 

running. 

Almost half of younger workers (46%) want the company they work. for to demonstrate a 

commitment to ESG, and 20% have turned down a job offer when the company's ESG 

commitments were not in line with their values. (KPMG, January 2023) 

The GBC is an initiative of the Good Business Foundation, an independent charity, reg. no. 1186547 I company no. 12278437






